NMONMNTUKA 3A MOBEPUTEJIHOCT HA

Hotels Collection

MHPOPMALIUA 3A KITMEHTUTE:

Tasn nonuTuka 3a NOBEPUTENTHOCT Ce OTHacsa 3a yeb caWToBeTe OT KoprnopaTuBHaTa rpyna
Ha BT Collection. lMonutukata nokpuBa obpaboTkaTa M 3awmuTaTa Ha JIMMHU OaHHU
cbobpasHo wusnckBaHmaTa Ha PEMNAMEHT (EC) 2016/679 HA EBPOMEWCKUA
NMAPINAMEHT U HA CBBETA ot 27 anpun 2016 rogmHa OTHOCHO 3awmtara Ha
dmsndeckuTe nuua BbLB Bpb3ka ¢ 00paboTBaHETO Ha NUYHM AAHHU U OTHOCHO CBOGOOHOTO
ABWXEHWe Ha TakuBa faHHu (PernameHTa).

Hue nogyepTaBame BaXKHOCTTa Ha HEMPUKOCHOBEHOCTTA Ha NMUYHUS XKUBOT U Ce aHraxunpame
[a crnevyenvmM JOBEPUETO HA HaLLMTE KIMEHTU, KaTo NPMEMEM BUCOKM CTaHOAApPTU 3a 3alumTa
Ha NnuyHaTa WHpopMauus. Hawwute npaBuna onuceBaT Buaa NMYHA MHOpMaLUs, KOSITO
cbbupame n nony4yaBame, obcToaTencTeaTa, Npyu KOMTO CbOUpame Unu nory4yasame NMYHA
nHopMaums, npaBunaTa u npoueaypute, KOUTO CMe YCTaHOBMIU, ovepTaBally HEWHOTO
M3Non3BaHe W CbXpaHeHMe, KakTo W CroAdensiHeTOo Ha onpefdeneHyu BWOOBE NM4YHa
NHopMaLMSA NpKU onpeaeneHn orpaHnyeHn obeTosaTencTea, NpoueaypuTe, KouTo Tpsabsa aa
cregBaTe, ako UMaTte HSKakBM BBMPOCKM WM WUCKAHUS MO OTHOLUEHME Ha nuyHaTa BM
NHOpPMaLMA UNN HA HalWTe NpaBuna 1 npoueaypu, KakTo U AaHHM 3a NULETO, KbM KOeTo
TpsibBa Aa 6bAaT HAaco4YeHW TakmBa BbMPOCK UMM UCKAHUS, KAKTO U CpeacTBaTa, C KoMTo Aa
KOMYHUKMpaTe ¢ ToBa fuLe.

B Tasn nonutuka BT Collection o3Ha4YaBa TbproBCKO OPY>KECTBO C HaumeHoBaHue ,bu Tu
HesenonmeHT CopBucus® Al c EMK 131290015, ¢ agpec 1574 Codwms, yn. ,Hukona Tecna“
Ne 3, eT. 9 — agMMHUCTPATOpP Ha NUYHM AaHHM (MHCpopMauKMs) 1 ynpaBngasalla KOMNaHus Ha
THProBCKU ApYXeCTBa, COOCTBEHULM Ha TypornepaTopu, XOTENMEPU U ONepaTop Ha CKU-30Ha,
a umeHHo: ,bankanTtypuct® AL (Typonepatop), ,YuH Tpasbn‘ EOO[ (Typonepatop),
»LApbaHacn nanac* OO[ (xoTenuep - xoten ApbaHacu nanac, c. ApbaHacu), ,Bopocnopt”
ALl — onepaTop Ha cku-3oHaTa B K.K. boposeu, ,['panHg Xoten BapHa“ AL (xotenuep -
xotenckn komnnekc ,paHg Xoten BapHa“, kk. CB.CB. KoHcTtaHTMH n EneHa), ,Puna
Boposewn® ALl (xotenuep - xoten Pwuna, k.k. Bboposeu), ,Xoten WHTepHaumoHan® AL
(xotenuep — ,XoTen, KasMHO W Taybp CyuTC", K.K. 3natHm nscbum), ,TTpbcT AceT
MennpxmbHT OO (kun. Crpaga ,Anbartpoc’, k.k. CB.Ce. KoHcTaHTVH 1 EneHra).

B Tasu nonutuka NUYHM AaHHM O3HavaBa uHGopMauuna 3a Bac, koato moxe ga Bw
naeHTudurumpa NMYHO KaTto Hanpumep BawunTe nmeHa, nnyeH naeHTugrkaunoHeH Homep v
OOKYMEHT 3a CaMOSIMYHOCT, AoMalleH agpec, e-mail agpec unm tenedoHeH HOMepP, N KOATO
He e o6LecTBEeHO AOCTbMNHA. TS CbLLO Taka BKMYBa MHpopMaLmsa 3a npegnovmTaHnsaTa Ha
KNUeHTUTe, Korato TakaBa MHOpMaUusa ce npegocTaBs UM 3anucea OT Hac B npoueca Ha
npegocTaBsiHe Ha ycnyrm Ha omManyecku nuua.

KAK MOXETE OA HA NPEOOCTABUTE BALWLWATA JINYHA NHO®OPMALIUA:

1. Wasnpawaiiku pesepBaumsi Unu nonssamkn ycrnyrute Hu.

2. Tlpw peructpaumsa B Hawara nporpamMa 3a NOANHN KIUEeHTH.

3. Kato nocetute Hawwnte yebcanToBe unvM nNpodunMTE HU B COLMANHUTE MPEXMU
Facebook, Instagram, kakto u npocunute HM B cheunanuampaHm TypUCTUYECKM
nnatdopmm kaTo TripAdvisor n B canTtoBe 3a KIMEHTCKM PEBIOTA.



Mo-pony we oyepTaem BMAa Ha MHGOPMaUMATa, KOSTO OBMKHOBEHO ce CbOUpa BbB BCSIKO
eOHO OT Te3n 0o6CToATeNncTBa, MPUYMHUTE 3a TOBA, KaK e S M3Mon3BaMe U Kak e s
CbXpaHsiBamMe.

PE3EPBALIUN:

Korato npaBuTe pesepBaumss unuM 3asiBka 3a YCNyrmte HW, € Heobxooumo [a Hu
npegoctaesuTte Bawwm nuyHn gaHHu, 3a ga Bu ngeHtudumumpame, ga ce cebpxem ¢ Bac u ga
obpaboTtum 3asBkata Bu. Tasm nHdpopmauma obukHoBeHO BkNtouBa BawmTte umeHa, agpec,
TenedoHeH HOMep, afpec Ha enekTpoHHa nowa, Homepa Ha kpeguTHaTa Bu kapTa n gatarta
Ha M3TU4aHe Ha BanMAHOCTTA W, KaKTo 1 e3nkoBuTe Bu npegnounTtanmns. Ako npeanoyntarte
Aa crnogenurte Tasm MHdoOpMauuMsa C Hac, MOXe da BKIuuTe M Bawwnte npegnodntaHuns
OTHOCHO NPeAoCTaBAHETO Ha ycnyrarta, KaTo TN cTasi, TUN ferno, BUAOBE AOMBbIHUTENHU
TypucTmdeckn ycnyrm n gp. Ako xenaete Bawata nokynka Ha ycnyrute HM Moxe Aa 6bae
npusHaTa B nNporpamaTta 3a JIOSNHOCT Ha TpeTa CTpaHa, C KOSATO MMaMe B3aUMOOTHOLLEHUS.
3a pga HanpaBuTe TOBa, We M3MckaMe Ja HUM npefocTtaBuTe onpeaeneHa nHdopmMaumsa 3a
NnoTBbpXAEHME, KaTo BalumaT HoMep Ha YNeHCTBO B Nporpamara Ha Tpetarta cTpaHa. OcBeH
TOBa NOHSAKOra npegnarame M cneuyanHu OTCTbMNKWU, KOUTO MoraT Aa MMaT KBanvduuupaHu
KpUTepum, KaTto HanpumMmep Bb3pacT. 3a ga oueHuMm gonycTumocTTa By oo Takmea odepTn u
aa obpaboTum npaBunHoO pesepBaumsaTa Bu, Tpsabesa ga peructpupame pgarata Bu Ha
pakgaHe Mo Bpeme Ha pesepBauusata. Moxe ga ce Hanoxu ga npegoctaBuTe nepcoHanHa
noeHTndurKauns ¢ aatarta cu paxaaHe, 3a fa NoTBbpAUTe TOBa Npu perncrpaumsTa.

BT Collection e cemelCTBO OT KOMMNAHUW, yNpasBnsBaLLn XOTenu N apyru akTMBU, CBbP3aHu ¢
NpeaoCcTaBAHETO Ha TypucTuyecku ycnyru. Bawata nuyHa mHdopmauusa ce cnogens c
TpeTata cTpaHa — [APYXKeCTBOTO COOCTBEHMK Ha XxoTena, B KOWTO Bb3HamepsiBaTe Aa
oTcegHeTe WM C OPYKeCTBOTO, NPeAoCTaBsAWO APYrn TYPUCTUYECKU YCryru, U Te3n Ha
HEroBUTE CNYXUTENW, aHraxupaHu ¢ nNpegocTtaBsHETO Ha ycnyrata Ao Bac B crteneHTa,
Heobxoanma 3a ToBa M obOpaboTkaTa Ha TpaH3akuusaTa. Bcuuku gpyxectsa, KOUTO ce
ynpasnasat oT BT Collection ca npvenu n ca ce 3agbimxkunu ga cnassaTt ycrnosusTa Ha Tasu
MonuTturka 3a 3awmTa Ha NIMYHUTE LaHHWN.

lMoHsikora npegnarame nNakeTM WNU Apyrn YCnyri, KOUTO BKIKOYMBAT TPEeTU CTpaHu. AKo
yyacTtBaTe B TakbB nakeT unu ycnyra, Bawarta nuyHa nHdopmaumns we 6bae cnogeneHa c
Tasn TpeTa CTpaHa [0 CTeneHTa, Heobxoouma 3a NpeaoCTaBsiHETO Ha Tasn ycnyra u
obpaboTkaTta Ha 3asBkara.

Moxem ga wusnonssame npegoctaBeHata OT Bac mHdopmauusa, 3a ga Bu wmsnpawame
ogepTM n mHdopmaumna 3a ycnyrmte Ha BT Collection n 1e3m Ha n3bpaHu Tpetu nuua.
Bawara nHcdopmaums Hsma fa 6bae npeaocTaBeHa AUPEKTHO HA Te3W TPeTU Nvua, a Lenvs
npouec no noslyyaBaHe Ha ohepTUTe Ha TPETU Nnua 1 usnpawiaHeTo nMm kbm Bac we 6bae
ynpaensiBaH OT Hac.

AKo xenaeTte ga noryyaeate TakaBa MHdopmauus MoxeTe Aa ce aboHupaTe 3a Halwus
newsletter kaTo Ha HawwwWTe cariToBe oTOenexnTe KBagpaTyeTo 3a cbrnacue Aa nonyyaeare
cnewumarnHun NpeanoxeHus oT Hac.

AKO Beye He XenaeTe ga nonyyaBaTe TakmBa odepTu M MHOpPMaUudA, MOXeTe Aa ce
oTnuLIETE NO BCSKO BPEME, KaTO KINMKHETe BbPXy NnHKa "OTnmnceaHe" B camoTo CboOLLeHMe.
Bcako TbproBcko cbobuieHne OT Hac kbM Bac we cbabpka WMHCTPYKUMM 3a OTNUCBAHE U
NuHK ,,OTnnceaHe".

PErMCTPALINA B MPOrPAMATA HU 3A NNOANHU KITMEHTU BT FAN:

KaTto knneHT Ha BT Collection umate Bb3MOXHOCT Aa CTaHEeTE YacT OT HalwaTa nporpamMa 3a
NOANHU KNNeHTW, HapedeHa BT Fan. MNpenHasHadeHWeTo Ha Tasu nporpama € ga ocurypu
Mo-BMCOKa CTEMEH Ha NepcoHanusaums 1 no-KkayecTBeHO OBCnyXBaHe 3a CBOUTE YNeHOBE.
3a pga craHeTe uneH we 6baoe HeobxoauMMO Aa HM NPeaocTaBuMTe AOMbIHUTENHA NU4YHA
nHdopmauma 3a cebe cn. YUneHcTBOTO € 4OBPOBONMHO N MOXe Aa 6bae NpeKkpaTeHo No BCAKO
BpeMme. W3bupainkm pga ce 3anuweTte, Bue ce cbrnacaeate Cc npeaocTtaBsHETO U
n3non3eBaHeTo Ha Bawara nuyHa nHpopmaumus, kakto e onucaHo B O6wmTe ycnosust 3a



yneHcTtBo. Monsa, knukHeTe http://www.btcollection.com/request, 3a ga Bugute OOLWKUTE
YCINOBUWsI Ha NporpamMaTta 3a NOsfHU KITMEHTW.

KATO MOCETUTE EAWH OT HALUUTE YEBCAWTOBE WU MPO®UNUTE HU B
COLMAITHUTE MPEXU 1 OP. CNELMAITU3UPAHU CANTOBE:

N3nonssame "OGuckBuTkM" Ha Hawwute yebcanTtoBe. "Buckeutkute" ca yacTt OT
MHOpMaUMsTa, KOSATO MHTEPHET CalT NpexBbpns Ha TBbpaus Bu guck 3a uenute Ha
BOOEHETO Ha 3anucu. Manona3saHeTo Ha "OUCKBUTKM" € uHOycTpuaneH cTaHgapT - Wwe m
HamMepuTe MOYTM HaBcsakbae B MHTepHeT. Hawwnte cantoBe manonssart "GUckBUTKM", 3a ga
pasno3HaBaT NoceTUTennTe, KoraTto NOCeTAT OTHOBO CbOTBETHUS caunT. LLlom 3Haewm, ve cTe
Bue, moxem ga nepcoHanuaumpame BaweTo oHnanH nocelleHne M ga ro HanpasBuMm Mo-
nonesHo n ygobHo 3a Bac.

Bb3MOXHO € CbLo Taka [a OUEHUM CbObpXaHMETO W yCrnyrute cu 1M ga NoAroTBUM
yebcantoBeTe cu 3a nocetutenute Ha Gasata Ha gpyra nHopmauus, KoaTo cbbupame,
kaTo IP agpecu, KOUTO ca HOMepa, NPUCBOEHN Ha Balums KOMNIOTbLP, KOrato uanonssarte
WHTepHeT, nukcenHu mapkepu (unu acum gif) Buga Ha WIHTepHeT Opaysbpa wunu
onepauMoHHaTa cucTemMa, KoATo usnonasearte. Tasn MHgopmaums ce cbbupa CbBKYMHO, HO
MoXeM fa A obBbpxeM C¢ nuyHaTta By vHdopmaums ypes u3nonssaHeTo Ha "OUCKBUTKM",
KaKTO e OnmcaHo no-rope.

Hne nanonssame Google Analytics u Adobe Analytics, 3a na uamepum kak nocetutenurte
B3aMMOLencTBaT CbC CbAbpXKaHMETO Ha HawuTe yebcanTtoBe. WManonssame w
nepcoHanmsnpaHa ayautopms BbB Facebook, 3a ga nomckame ot Facebook ga Bu nokassa
peknamn, KOMTO ca nepcoHanuanpaHu Ha Gasata Ha B3aummogencteneto Bu ¢ HawuTe yeb
canlToBe WM HawuTe CTpaHMUM B couManHata Mpexa, W ga usMepBamMe Kak
B3aMMoAencTBaTe C Te3n peknamu. Benykn Team ycnyrm nanonssat "OGUCKBUTKM" 1 NOA06OHM
TEXHONOornKn, Kato Hanpumep yeb Masuun, Mapkepu 1 BrpageHn CKpunToBe, 3a Aa 3anuceat
WHpopmaumsa 3a B3aumogenctemeto Bum ¢ Hawute yebcanmtoBe. [onbnHutenHa
MHpopMauma 3a TOBa Kak Te3u yCrnyrm u3nonssaT TakmBa TeEXHONorum moxe ga 6bae
HamepeHa Ha yebcanTta Ha Google, yebcanta Ha Adobe n yebcanta Ha Facebook, kakto n
Ha canToBeTe Ha CbOTBETHUTE JOCTaBymMLM KaTo YouTube, Instagram, Twitter, TripAdvisor n

ap.

AKO He uckate ga cbbupame gaHHu, CBbP3aHn ¢ nocelleHmnsta By Ha HawuTe yebcanTose,
ype3 Google Analytics, moxeTe Aa ce oTKaxeTe, kKaTo MHCTanuparte gobaskaTta 3a 6pay3bp
3a oTkasBaHe oT Google Analytics. CbLLO Taka MOXeTe fa ce OTKaxeTe OT cbbupaHeTo Ha
AaHHu ypes Adobe Analytics, kaTto nocetute LleHTbp 3a noBeputenHocT Ha Adobe. MoxeTe
[a ce oTKaxeTe OT nepcoHanusvpaHarta aygutopus B Facebook, kato nocetute ctpaHuuata
3a oTkasBaHe Ha Facebook u Ha opyrute goctaBumun.

3ALLO OBPABOTBAME BALUUTE JINYHWN OAHHU — LIENN:

1. 3a ga yctaHoBMM M nogabpXame OTrOBOPHM TbProBCKM OTHOLLEHUSA ¢ Bac n ga Bu
npeaocTaBsAMe Ka4eCTBEHO U HEMpeKbCHAaTo obcnyXBaHe.

2. 3a pa pas3bepem Bawwute Hyxau, npeanovmTaHus U yAOBNETBOPEHOCT OT HalIUTe
ycnyru. MNMopgabpkaMe OTYETHOCT Ha MPOAYKTUTE M YCNyrnte, KOUTO noslydaearte oOT
Hac, U1 MOXEM [a Mnouckame AOMbIHWUTENHA WHOpMauus, 3a ga MoXem ga Bu
obcnyxBame no-gobpe. Hanpumep, Moxem pga peructpypame BaweTto
npeanoYnTaHne 3a TuUM cTas, BUA4 CbNbTCTBALLA TypuUCcTUYECKa ycnyra u ap., Kakto u
Aa nouckame ot Bac ga nonbnHuTte in-stay un post-stay aHkeTw.

3. 3a pa paspaborBame, nogobpsiBame, npegnarame Ha nasapa wnu npegoctaBsiMe
HOBM MpPOAYKTU M ycnyrn. Hanpumep, HWe aHanuaMpame Kak M3nona3sarte Hawute
yCrnyrn u B KakBa CTeMneH CTe yAOBMETBOPEHM OT THAX, 32 Aa MOXeM no-gobpe aa
pa3bepemMm Kak Aa nogodpum HawwuTe yCcnyrm M CbOTBETHO Aa noBuwum Bawarta
YAOBNETBOPEHOCT OT THX.

4. 3a pa ynpaensieame W pasBuMBaMe Hawusi 6usHec M onepaumu. Hanpumep
aHanuanpame MOLENWTe Ha MNOoN3BaHe Ha HawuTe YyCrnyru, 3a ga MOXeM Jda
ynpasnsBame epeKkTMBHO 1 Aa nnaHupame 6baeLy pactex.

5. 3a pa oxpaHsiBame HawwmTe 06eKTM NOCPeaCTBOM CUCTEMM 3a BuaeoHabnoaeHue.


http://www.btcollection.com/request

6. 3a pga oTroBapsiMe Ha 3aKOHOBUTE U PErynaTopHUTE U3NCKBAHMSI.
NPUHLUUNN NPU OBPABOTKATA HA BALUUTE NMNYHU OAHHMU:

1. Hsma na o6paboTBame unu paskpveame Bawunte NUYHM gaHHM 3a ApYry LLenn OCBEH
NOCOYeHMUTE Mo-rope, OCBEH C BaweTo M3puM4HO cbriacue 3a Bcsika OTAenHa
AOMbIHUTENHA Len.

2. We 3zawmtum Bawwute nMYHM O@HHM CbC CbOTBETHUTE  TEXHUYECKU U
OpraHM3aLMOHHN MEPKM 32 CUTYPHOCT.

3. Ule npeanpuemem noaxoasLum CTbkK, 3a Aa 3aLLUTUM NOBepUTENHOCTTa Ha BawwuTe
NUYHWU JaHHKW, KoraTo B3auMogencTBame ¢ TpeTu CTpaHu.

4. Ule ce ctpemum ga nasvm BawmuTe NUYHM AaHHM M a 1 Noggbpikame akTyarnHu 3a
LenuTe, NocoYeHu no-rope.

5. LUle yooBneTBopum B padyMeH Cpok Bcsika Balua mon6a 3a goctbn Ao BawuvTe nuyHn
AaHHW.

KbAE CbXPAHABAME U TPAHC®EPUPAME BALLUTE JINYHU OAHHU:

Hue cbxpaHsiBame Bawwute nNUYHM OaHHU B €NEeKTPOHEH BuO Ha COOCTBEHM CbPBLPW,
HaxoOsWwM ce Ha TepuTopusita Ha Penybnvka bBbnarapys ¢ BUCOKO HMBO Ha
MHOpPMaLIMOHHATa CUrYPHOCT.

Hne He Cb6|/|pame, HE o6p360TBame N He pas3kpnBame YyBCTBUTEINHU NMUYHU OAHHW, KaTO
paca, penurund, nnn nonntmn4yecka rnpnHagnexxHocCrT.

Hue moxe ga paskpvem Bawute nvyHM gaHHM M3BBH Hawarta rpyna:

1. B cnyyan, 4ye npogagem unu 3akynum GU3HEC unum akTueKM, NpuM KOETO MOXe da ce
HanoXxwu aa paskpmem nuyHuTe Bu gaHHM KbM NpogaBava/kynyBava.

2. Axo BU3HeCHT HM e 3aKyneH OT TpeTa CTpaHa, Npy KOeTO NINYHUTE AaHHW 3@ BCUYKUTE
HW KITMEHTU e 6baaT YacT OT aKTUBUTE, KOUTO TpaHcepupame KbM KyrnyBaya. Teaun
TpaHcdepn we 6baaT cbobpaseHn C yCcrnoBusiTa Ha KOHMUAEHUMANHOCT U 3awuTa
Ha NMYHUTE BW [aHHM M ycnoBusiTa Ha MOBEPUTENHOCT Lie ObaaT 3anaseHn wu
BanuaHW.

BbB BCMUKM Opyrn criydam Hue Lie obpaboTBame, paskpvBame unu crniogensive Baiwuute
NMYHU OaHHW, eOMHCTBEHO aKo € M3MCKYeMO MO 3aKOH WM KoraTo ce M3WUCKBa C Lien ga ce
cbobpasum CbC M Aa cnasvM MU3UCKBaHWUS Ha NyGNUYHM opraHu, OeicTBally npu 3akoHOBa
KOMMETEHTHOCT.

BALUMUTE MNPABA:
Buve nmaTte cnegHuTe npaBa no oTHolleHMe 06paboTBaHeTO Ha BawnTe NMYHM AaHHW:

MpaBo ga 6baeTe MHopMUpaH.

[NpaBo Ha gocTb.

[NpaBo Ha kopurnpaHe.

lNpaBo Ha n3TpuBaHe.

MpaBo ga nckate ga ce orpaHmMymn obpaboTkaTa.

MpaBo Ha NPEHOCUMOCT Ha AaHHMW.

MpaBo Ha Bb3paxeHue.

lMpaBa BbLB Bpb3ka C aBTOMaTU3NPAHOTO B3eMaHe Ha pelleHust U npodunupaHe
(koraTo e NpPUNoXnmo).

NGO~ WNRE

3anasBame cv NPaBOTO NEPMOAMYHO Aa akTyanuampamMe Tasu nonutukaTa, nopaam koeto Bu
OKypakaBame NepuoAMYHO Oa A npernexanarte, 3a Aa ycTaHoBsiBaTe kak obpabotBame u
3almMTaBamMe BawumTte nudHM aaHHW.

AKO MmaTe BBMPOCU OTHOCHO Hawarta [lonuTuka 3a NoOBEepUTENHOCT UMW Xenaete fa
OTnpaBuTe UCKaHe M fa ynpaxHuTe npasa no OTHOLEeHMe Ha Bawwute nMYHU gaHHW, Mons
Ja ce CBbpXeTe C HaweTo ANTbXHOCTHO nuue Mo 3awmta Ha nuyHuTe AaHHu KMBawnno
LiBetkoB Ha umenn icvetkov@bt-ds.com nnn ga HM nuwete Ha agpec: 1574 Codwma, yn.
,Hukona Tecna“ Ne 3, eT. 9.
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